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This paper describes a counseling model vSiich provides a framework for delivering 
domprehensive student- services/counseling for adults'. The model expands/ the 
traditional reactive concept of counseling,- Counseling/student services should not 
bp provided .only by a counselor in an office waiting to be approached by a student ."*; 

Although "this kind -of one-to-one counseling is' helpful when a student has a" spe^f ic 
problem, it does not meet the counseling concerns of many adults. By developjHg more 
"preactive" approaches to providi^ student services, programs can: 



CD 

(2) 
•(3) 
(4) 
(5) 



reach out to a . greater number of adults , ui- 
provide services to students before a concern "becomes a greater problfm, 
help increase the retention of students, , . , \ ^ „ ,t 

,3ave tiris for teachers and -staff vho often engage in . haphazard "counseling 
- o?ten help.to solidfy the motivation of students to return and stay 

in school, and . ' ' . . , . 

provide more comprehensive, effective, and efg-Cient student services, 

iproactive/outreach counseling shauld be provided by teachers, comselofs and others 
teaching courses or lectures on the special needs of adult students (i.e. 7 low-self- 
esteem, career counseling) . T^rSventative counseling may incli^ distributing 
counseling information- or packet? on selected, special needs of students. 

The niodel encourages-^the cqunselor/helper/advisor/teacher to reacr. out to adults, 
^adequately assess thi6ir needs, and develop intervention strategie; andupropams 
to meet these needs', ^^ropriate referral information and alte- ;ri-ri methods 



to raeer mese neeas. iAppruprj.<ii.c iciciidj. jjia.wj.iua.uj.w** T 
of implementing student services are inportant in providing conr 
to adults. 

. ■ . ■ ■ ' ■ 

An attempt was made to consider the present status ' of counsr 
education CA.EO programs and devel-T) suggestions which 
services. Some adult educate - -rcr-^ar - are nwre involve 
the ftiodel . A program, howr> - 
with respect to the model uia. 



ve counseling 



Tit 



valuate their cc .^r..^ L: ^zur 
specific eiemr; y^--, —ad: 



it is hoped that -the cour.: 
to expand the counseling 
in^ach jconponent are nc 

^ ' .' ' ' • 

OOMPQNENTS OF TOE NDEEI 

The model will discuss 

V 1 . --Intake /Orien 

2. Placement/I^ 

3. ' Instruct! 



. :1 rovide sug*; 
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4.' Pre-Post Student Disengagement 

5 / Iiinovaiive Functions o£ the Gounselor/Helper/Mvisor " ; . - 

Specific counseiihg suggestions are presented in each of the above coiiqjonents . 
Most of these "Suggestions for counseling activities may be viewed in a process 
ranging from: V / .« - ~ 



Reactive Counseling Proactive -Outreach Counseling 



/ ■ 



'"'^Bi oreactive- ^eounse waits until approached by a student with a 

problCTi,-^ In,- proactive*outfeach cbunselingr the dpuiiselor/t^ Expands 
^tbunseling services to students ,by teachz^;ig developmental counseling courses and ~ 
, (Jistribut'ing counseling tq^ students . Inplications for inpleraentation 

. are also presented in terms of local adxilt education program suggestions . 

.-i '. - ■ . ■/ ■•■-^■^ ' 

Appendix A, (pg. 6), Student Services/Counseling Model for Adults graphically 
illustrates specific aspects of this model. 'Appendix B, Cpg« 7J, outlines the 
con^nents of the riiodel. Appendix C, (pg. 9) Counseling/Student Services Skills 
Needs Assessment , provides one with a foiroat to assess the ,need for training in 
counseling/ student services ^skills . / • 
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Counseling 
Academe 
an4 career 
plaimihg 
Succes s 
Building 



Student 
Handb0ok 



Life and 
Career 
Planning 
Guide 




An. effective, intake-orientation procedure is. an inportant part of providing 
counseling services to ^dijfllts. -The explanation of all aspects of the program - 
including the availability of counseling services may help reduce student anxie^y 
about returning to school * : These general orientation procedures as well' as the 
discussion of student fears may help in the retaining of students. 'Some ABE 
programs believe that these . student orientation procedures are so ±iiq3ortant thar 
they do not begin testing or instruction until they feel tha.t ^trd^^nts are res^y- 
usually after a few Jipiips of orientation/group counseling. The : -;eration of 
student, enthusiasm about tiie program begins^^^ as well as aca&i . . z and.earee: 
planning^ . An approach\tq /preventative coi|is involves .the d:,£::ri>bution o^ 
student handbook i>toich includes relevant ^chool information, coun5r_J.ng infomiE-icn 
and procedures for career .and life planning. This handbook, would -2lp those s^e^ts. 
who 'are interested iii exploring career^ options, for exaivple. The _ntake-Oriei--t:p.ti,oii 
procedures niay overlap, the Plac * 




When effective placement , devices are admii^stered, students may be placed in 
appropriate classes: Effecti^rd^^^ diagiystic procedui^^^ identify vSiat skills 

and knowledge areas a/student/is proficient in: Students coMU then^spend a~ 

majority of instructional tiie areas that they have not mastered. 

.The diagnosis of leaimng:' probleirfe (disa^^ is^ an iuportant component of 

an effective placement-ciiagi^sis effpi^ ^. 

Diagnosis shooid not be limited ,^o assessment of skills. One sljould assess other 
counseling issues , ^u to^ should 4sse^^ -die learning style of students to. determine 
what type of instniction is most app One should alsO; assess the career 

interests of students. Irf ^prd^f "W; pro^^ ingre comprehensive counseling services 
it is important to assess the tog^^ needs o f students by, individual discussions, 
needs assessment surveys; -^tc J vThe: assessment of any skill or knowledge area, how- 
ever, should be on a periodic iiasis and involve rechecki^g and verification by the 
. student.- ■.' ' ■ . / ' 

.. INSTRUCTIONAL I^4>LICATI0^^S 
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Instructio? 



Teaching 
Counseling 
■ Snbiects 



Distributfng 



Counseling 
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An emphasis on individu^iziid and in 



effective diagngstic SLSsessner" 

, to s'tudy those areas whi.±- tne*; have r i 
for students ^ could be ck- c^lcrr^erd base^^ zai 
tional delivery systems sucri as honr^-b 
students. By monitoring st:i:ii^nt sv 
how they are progress;ir7 . 



cu instruction follows from the use zz: 
cir- oased instruction would allow studer^ 



i-itered. Individualized education pis 
.:£.gr:ostic information. Alternative ir^tr 
. instruction, may meet the needs 71 ± ::aii> 
r3£ ceachers and counselors could show sti-^der. 
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An innovative Izourtse ling approach woiild. include the teacher or counselor ' • ■ 
te'aching developmental counseling courses based on the special needs of adults 
(i.e. Career development, low seit-esteem, personal growth, marriage wrkshopsj . 
Appendix D contiihs a list of Adult Life Cycle Tasks and Adult Education Program 
Response. Another iiMovative- approach to counseling would ^Iso include the infusion 
of counseling into the clasgroom and community . For exair5)le, one could teach 
reading with counseling inat^ial such as values clarification exercises, career 
education information or adult life cycle infbmiation. *By distributing counseling 
information to students, a-teacher or counselor takes a. preventative approach to 
counseling. Throughout the entire instructional process a student's sel'f- confidence 
should be built up. ' ' * | ' s ^ 
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It is or::en the 
educatior. progr am - 
encourages the c^L'^^ lQl:: 
personal pl3nn1ii~: • 
through: "It zhe p—gz: 
conqjl^t - a vz'zz^:^' 
he included m rn^- 
student pro:^ — ^s: 
of thei:' ■ • ' ^ 
isterin: a :. Tul." 
Equivalenc . 
people he ''-i" :.yz]r v 
to other ':::*c. . 
comselZHib .il 

This model er 
with stz^rlaij . 
Students she ^ 
after they i::" 



an adult^^^kication student may go through an adi 

v^t any help in planning futiure activities. This- mccrl 
r>5nt: of procedures to facilitate academic, care,er anc 
qui u students. These counseling procedures would ooEi 
, -before a student leaves the program and a^fter a stu^. \: 
classes. Various student assessments and referrals z^rr 
rrLon of the model'. Many programs obtain information ou 
"—testing and post- testing. The communication to sr.u:i~.:.:t:s 



helps increase a student's self-confidence. By acr: 
exam to students interested in obtaining their Hi r. 



Tchool 



m 
Lp w 



dult education .stiff may help reduce student anxiety u^li tell 
0 Ld do on the real GED . A student may need to be referred 
: : } ccmmunity for additional counseling and services"! Follow-izp 
ir n retention and with reaching out to adults. 



riiges tr. ; ccunselor to. discuss future plans and opportunities 
-rughou'L the entire adult basic education program br course, 
-.rpecialiy have the opportuiiity to discqss future plans befoye an d 
tJie hi^li school equivalency or diploma'^iKJurse. 



INNOVATIVE HJi\^: "^ '.OIS OF IHE OOUN^OR/HELPER/ADVISOR 

Ihe adult couns ^ r should be a stiident-oriented guidance specialist/broker' Who 
helps students :--ot their educational and 'vocational goals. The adult counselor ' 
should help stu-isnts assess their needs, abilities and aptitudes; help to clarify 
alternatives, ard encourage the educational, .vocational and personal devQlopment of 
students. . ^ ■ - - . 

. V ■■■■ jB ■ ■ ; ■ ,: . - 



An adult counselor/helper/advlsor should help to coordinate adult, counseling, 
services as an integral part of the total adult education program by means of 
l^ie fpllowing- functions: • . * ^ 

Assessor of student skills : 
. 2. Academic, vocational and career planner. 

3. Individual and grot^) counselor 

4 . Developer /Teacher/Coordinator of lectinres/cburses/ seminars relatjig . 

to the developn^ntal counseling needs of adults 

5. Disseminator of counseling information 
.» 6. Student advocate-"encourager" ' ' 

7. Coordinator of counseling instructional inifusion 

8. Assessor of .counseling needs of students 

9. ■'Developer of coimrunity "resource counseling ccntacrs 

LOCAfc EDUCAHON AGENCY IMPLICATIONS '* _^ 

1. Develop more extensive and varied counseling service:^ 

^This counseling model stresses the inportance of de rlc-'ir; o-- 
vrtiich are rare sensitive to the needs of students .^rii,_ : 
' services ir the following areas may help provic . . -^jjve erfectr' : .jie'V. ser-'-Lr^s 

a* -z- zTtz* 1 rientatic:ri Procedures ■ . • - 

• ^ ^T-Hcement and Diagnosis Assessnents 

z Ir V i : ructional Components ^' 

• i^ - ^ . . , 

^ 'r 'ldualizing Instruction 

. . ^g of courses relating to cour-seling needs 
developmental tasks of adults - 

d. ^^-z , Career and Life Planning ^ 

• Cxjmsel: - .rnLces need to be an integral part of f^E pragrains\ 

: Itesrtructure Staff Responsibilities , 

i: A coordinated counseling approach among ^all staff will help pro\T.de effective 
counseling services to adults. It is irrportant for counselors zo b involved 
in' counseling activities instead of many administrative or xecor i keying 
functions.. The use of paraprofessionals-for some of tliese func-icns may help/ 
By using volunteers or' counseling interns from graduate school, a program m^y : 
extend one's counseling/support services. -"Teachers, counselors or c ther re- 
source people may teach developmental counseling courses to meet soma of tl;^e 

concerns of students . • ^ ^ ' . ^ ' 

• '' ' . ' 

3. Provide student supporf seivices by coordination with other agencies 

■ r - . ' . y. , " ^ 

• Many* adult education programs do^noy' have the staff and resources to'^^provide 
\ .' ' comprehensive student services by themselves. However, by coordinating 

services' with communityf resource agencies various counseling services could be 
' 'provided. v ■ ^ ■ 

For ^Additional Information On The Outreach -Potential In Counseling; 

Drum, David J. and Figler, Howard E, Outreach In Counselin^g . Cranston, Rhode Island- 
Carroll Press, 1973 ^ • " ♦ 
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nPES OF COUHSELING INTERVENTIONS 




Extensive Orientation Program 
L Explanation of all aspects of Prograin 
2< Availability o"^ coanselin^ 
3.. Generation ■ i.r.v^i:rt enthusiasni 



Student Counseling 
^ -Alleviation of Fears 
• -Acadeolc & .-.areer 
Planning 

-Success Budding 




Student Handbook" 



^ife i Carear 
Planning Gulae 




APPENDIX B ' ■ • . * ' -7-- 



.MDEEL COMPONENTS . * . • 

Intake -Orientation 

"al Explanation of progTram ^ 

b. Availability- of counseling services ^• 

c. Reduce stiident anxiety ' ' ^ 

d. Discuss ^student fears - • - 

e. Generate student enthusiasm ^ ^ 

f . Academic § Career planning 

g. Distributing student handbook - 
A Life and Career Planning Guide ^ 

Placement-Diagnosis 

.a. Effective placement assessments - — 
-b. Effective diagnosis assessments 

c. Diagnosing learning problems ... 

d. ^^regr interest assessments 

e. Assessment of learning styles 

f . Assessment of student counseling needs ^ 

Instructional Inpli cations • ^ . 

"a3 Individualized instruction 

b. Conpetericy-based instruction ... 

c. Development of individualized educational plans 

d. Alternative delivery systems 

e . Monitoring student success ' ^ ' . - 

,'f. Counselor/Teacher teaching developmental counseling courses, 

g. Infusing coimseling into the classroon^/coimiunity 

h. Distributing printed information on counseling topics 

i. Building students 's self-confidence 



Pre § Post Student Disaa; 



gagement 
a persona 



"a^ Academic, career and personal planning 

b. Referral to coimunity resources 

c. Discussing post - ABE plans 

d. Follow-ip counseling 



Innovative Functions of the Counselor/Helper/Advisor ^ 

"a^ Assessor of student skills » '~_ . 

b. Academic, vocational, and career planner ' v 

c. Individual and group counselor ' ' 

. d. Developer/Teacher/ Coordinator of lectures/courses/semin^rs relating 
to the developinsntal counseling needs of adults 
e • Disseminator o'f counseling information 

f. Student advocate - "encouragprV 

g. Coordinator of. counseling instructional infusion 

h. . Assessor of counseling needs of students • ; 

i . Developer of community resource counseling contacts 



IMPLICATIONS KIR IMPLEMENTATKffl . - . . . . ^ 

tocal Education Agency Inplications 

a. Itevplop more extensive 'and varied couns.elihg services in the following 

areas: '•■ - . \ ^ 
. ' Ji , • 

^ - Orientation •procedures ' * 

> .• ' " • ' ■ ■ 

- Placement and diagnosis assessments * 

' * ^ . • ■ . •■ 

- Instructional components 

- Individualized instruction,, competency-based ijistriiction, 
' . teaching of courses related to counseling heeds or 

developmental tasks of adults 

- Academic, career and life planning 

b . Restructure staff responsibilities . . 

' - Develop coordin^ed_ counseling approach; among all staff 

- Counselors should do counseling * 

- Use paraprofe§sibnals for paperwork and other functions 
-JJ^ counseling interns/volunteers 

c. Provide studertt support services by coordination with other agencies 



V 



APPENDIX C 
OOINSELING/STUIENT SERVKSS SKILLS 
^ ' NEEDS ASSESSNENT 



Please fill out the fbllovrmg by checking (V) the appropriate box in the- area 
that you would like to have additional gaining in or information on : ■ 



CounseJLing/Student Services Skills 



< 



Need 



9 



Q 



CD : 



CO 



2 



Q 



PROVIDE OOMPREHENSIVE STUI^tp^g£R\ggS - , 

a . skills^^m "designing extensive .ar^^^ varied counseling 
^ services including personal-v career aI^^^co^I^Ianity' counseling; ' 
^effective orientation and^diagnostic pr^dures; desigrjing^ 

actional counseling materials; academe, career, and life 
an4 evalual:ion of counselor effectiveniess , 




otlfer' 



, • - ■■■■ - ' f * 
s . inures tTTucturing ^staff responsibilities includiijg " 
counseling* delivery systems, -^ried counseling* . 
fconsulting, and in-service training o£ staf£ 
i^jg topics, ' "^y^ — — ^ 

.in*;^roviding support ^s<5rvices by coordination wi^i 
Lcies . ■ , . . - ' - ■ ■ 



.2. 



mENSIVfi jtA(^OSIS-PIJ'gCEMfe^ PROCEDUREg ^ ^ 

a. sicills in usirig and knowledge about' various' literacy, 
achievemdht, an4 other^' assessment devices. 



b, skills in diagnosing leariiing^is^robleins: (disabilities) , 



c. skills' in assessing leaimrig styles of individuals. 



d. skills in needs- assessment techniques includiyig assessment 
of counseling n^ds of students.- « . ' 



"ST 



INFUSING (TINSELING imp CLASSROOM 
a. skills in (in^vidualiziiig iris-vuction^ 



b. skills in monitoring student success • • 



■ - -ID- -v ■ ■ ■ ■ 
ljUUN>^liMM ./S |lJ|JliN:r SL-: iWLU-S SKI LLS 
/ ■ ■ ■ ♦ Ng^DS A3SESSMBN'r 



' yiea<|r fill out the £bt±o\diig by -checking *{>/); the appropriate box in^the area 
' Ihat you- would like to have additional^ f^aining in or Inr n nnati^brmson:^ - 

. Coiuisel^g/Student Services ^Skills . - r 



Need 



"v * • ' • . .... ■ ; . ■ ' ■ ^ . ' . , ' , " 


.\ 

■ o* 


Q 

ua 

■1 ' 


f 

j ■ 


' Q - . 
■ W 

i 

*■ 


a-i-.^flfc ■■ ' : ^r^^ ... 

■ --^ . ■ . ^^ ' . ■ ■< 

?c» ■ SKixxs in teacmng oevcxupiucnLcii. cuLuioc±jji^^ v-uujlo_co ua^^ym^, 

. y' ^gn/the special life -cycle needs of adults Cperspia^ ' 
±ow-sejLr • es teeni, jnamage worMnopoj . i ^ 










' ' . d. skills in tead^g reading by using counseling ipateri/^. 

.SUCn ^5 VaiUeS^CiarillCaLlurij allCl Cd,rCt?r (5UUk.a,UJ.Uii rajixwj.iiia.uxvyi&« 




- ■■ 1 


- — 1 


u. — L 


e« SKi-lls in Gisseininanng- counseling iniuiiikit.xuii/o.Lu- oulu^huo. 


— i 




• r. — L. 


. . ' .•: ■■ * • . . . .. ■ ■ • ' : . ^ ■'. ■ /-^ ' 

4. ACAJJcMIC/Lirh/WUKK. FuftNiNiiNu / 
■ " ■ ■ ■ - ■ • • ■ . . ' » ■ . - - ■ '. 

a. sKills in mpiementing career gm. nance lUi.* auuiu^. xn • , 
eluding, but not limited to,. special; skills in counseling 
•adults; student assessn^nt skills; selecting relievant career 

' - materials;.' choosing effective strategies for program iiiple- 
mentation. 


■ 1 

■ . 


I 




1 ,: . 


/~=-^D. {aiowiedge auout rne iire/vrorK piaiuiing prucc^^ . «• 






\r • J ^ ' • '^abiliV'^^^^^^ activities into 
the classroom. . • ■ . 


• 1 ■ . 
■ 1 

1 ■ 

■ . Q j ■. 


i 1 - '! 

t _: — 1 


d. skills in teaching decisiontmaking. — 


i . 
! ■ 




I 
r 


e^ skills in exploring career alternatives. ^ 


i ' 




f.., skills in. cominuniWting innova-lfive 'job-seeking skills. 


■-. "1 . ■■- 
1 - 




7 


5. ..HEIJ>ING SmLS/INTEM^RSONAL EXPERTO 
; A. Personal Expertise to Increase ' One ^s Own Effectiveness. ^• 
a. knowledge of the counseling process . 




1 




.. • i 

1 ■•■ 

1 i: 

1 i 
1 * I 

! i 


b. skills in attending including active listening; minimal . 
encourages; non -verbal communication; paraphrasing; reflecting 




1 ■ 

i . 

1 
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' .■ . ' , • COUNSliLlNCj/::TUDl:NT'SliRVI CBS SKILLS • 

NEEDS ^SKSSMliNi; 


\ ' 




r 

i 




m 

\ 

• 


Please fill out the following by checking (V) the appropriate b( 


n- 

- . V 

ox in 
on on: 


the area > 


• 




that you would like to have additionial training in <5r ^formati 
Counseling/Student Services Skills * 


■ N 


eed 




■ i 




— ' ^ ^ ■ ■ \ 


STRONG NEED 


Q 

W 

•1 

■ ^ 


IVEAK NEED 


V. NO NEED 




^ c. skills in interviewing. 






1 




£ 


----- ■ - - - .. ' J ' ' ■ • t '■ • ' ' ' ' ■ 
* • d/ ability^ to dear with various einotions and crisis. 






/'( 






/ * e. ability to use assertiveness behavior techniques and,. ' 
^ skills 






f 






• ''■*.'.*• ' . ' ' • . * ■ 

, £. ' ability to follow up on students.'^ • " „ ./ . 






1 i i 


g: knowledge of the psychology of the adult learner . 




U- 




! 
1 


h. knowledge of and the abili:ty to plan goal -setting 
\ activities. ^ . 






; . i . 

1 




ii knowledge of counseling theories and own orientation. 








1 


B. .Expertise To Work With Small Groi5)S , ^ 

a. skills and abilities in providing effective group 
' ^ counseling experiences including group processing techniques; 
coping li^th pressure; knowledge of groiq) dynamics; role, 
playing tedmiqiies . . • ' 




1 




1 

1 

f . 


1 

i •■ 
1 

1 


B. knowtedge and^ ability to deal with controversy in social 
and interpersonal crisis .^.^^-^ \ 


1 

-1 


• 


i 

i 






■ . . . • ^ . 
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